Wheelers Lane Primary School
Complaints Handling Process

A formal complaint is made within 20

A complaint/concern is

Head teacher will

raised with staff member. school days to the Chair of Governors.

investigate matter and

provide decision within 15

The matter is investigated and reported
school days.

within 20 school days.

No
Complaint Complaint Complaint
resolved? resolved? resolved?
Yes Yes Yes If applicable, matter referred to

Appeals Committee.

End of Process




